MPA’s Testing Process
Psychological assessment can be an important part of mental health treatment, in that it can help
determine and clarify accurate diagnoses, inform the most appropriate treatment approach, and allow for
greater self-awareness. MPA is dedicated to providing excellence and timeliness in all aspects of the
psychological testing process.
*The testing process at MPA consists of three parts: 1) the intake interview; 2) the testing appointment; and
3) the testing feedback appointment.
*The testing process begins with an intake interview, which will be scheduled once intake paperwork has
been completed and received by our office. This appointment often lasts 45-60 minutes and may be
conducted in-person at our office or virtually (e.g., on Zoom). The intake interview will allow the
psychologist to determine the tests needed to answer the referral question(s). When making your intake
appointment, please be as specific as possible about the referral question(s) and your insurance plan so
we can make sure to schedule you with the appropriate psychologist.
*After the intake appointment, depending on your insurance requirements, a request for prior authorization
for psychological testing may be necessary prior to scheduling the testing appointment. In this case, once
testing is approved by the insurance company, testing can be scheduled. If your insurance does not
require a prior authorization, your testing can be scheduled as part of the intake appointment.
*Testing appointments take place at our office, Meridian Psychological Associates, at 4401 Central Avenue,
Indianapolis, IN, 46205. Please arrive on time for your appointment. The length of testing appointments
varies greatly, with the average being 5-6 hours. Please feel free to bring snacks and drinks as needed. You
will be offered several breaks over the course of testing, and we encourage you to ask for breaks when
needed.
*The results of testing, including any formal diagnoses and treatment recommendations, are provided
during the testing feedback appointment. Testing results can be expected within 4-6 weeks from the date
of test completion, depending on the return of supplemental information, such as parent or teacher rating
forms. During the testing feedback appointment, the psychologist will explain the results of individual tests,
answers to the referral question(s), and offer recommendations for treatment or other interventions.
In addition, you will be given a hard copy of the evaluation report, which includes the testing results and
recommendations.
*If the testing client is a minor, a maximum of one parent will be asked to remain in the waiting area on the
MPA premises for the duration of testing. In some rare instances, it may be requested that the parent
accompany the child into the testing room.
*You are expected to pay your out-of-pocket financial responsibility for testing, as determined by your
insurance plan (i.e., deductible, co-pay, etc.), at the time of service. We require that at least 50% of your
balance be paid on the date of the testing appointment and the remaining balance be paid on or before
the date of your testing feedback appointment. Inability to do so may result in cancellation of your testing.
Our office is able to offer automatic payment plans with the approval of the provider and/or practice
owners. Such payment plans must be arranged in advance. We reserve the right to charge your credit
card on file for any unpaid balances.
*If you have questions about the balance you will owe for testing, please contact our office and ask to
speak to our billing coordinator in advance of the date of testing.
*We request that you give at least 24 hours notice if you need to cancel your testing appointment. Failure
to do so may result in a late cancellation fee of $125 which will be charged to the credit card on file. If you
no-show your testing appointment, this will also result in a fee of $125 charged to the credit card on file to
pay for the time held for the office and for the testing administrator’s time.
Please feel free to contact our office at any time during the testing process with questions or concerns.

